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Introduction
Congratulations on your purchase and welcome to Philips! To fully benefit from
the support that Philips offers, register your product at
www.philips.com/welcome. Read this user manual, the important information
leaflet, and the quick start guide carefully before you use the appliance. Save
them for future reference.

Product overview
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1 Steam selector
2 Steam boost button
3 Water spray
4 Cord winding
5 Temperature dial
6 Water tank lid

Using the appliance

Preparing for use
Note: The iron may give off some steam when you use it for the first time. This
stops after a short while.

Type of water to use
The appliance is suitable to be used with tap water. However, if you live in an
area with hard water, we recommend that you mix an equal amount of tap
water with distilled or demineralized water. This will prevent fast scale build up
and prolong the lifetime of the appliance.

Do not add perfume, water from the tumble dryer, vinegar, starch,
descaling agents, ironing aids, chemically descaled water or other
chemicals, as they may cause water spitting, brown staining or
damage to your appliance.

Filling the water tank
1 Do not plug in the appliance.

2 Ensure the appliance is cooled down.
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3 Slide the steam selector to the right to select no steam mode (dry ironing) .

4 Flip open the water tank lid.

5 Fill water tank up to the MAX indication in the water tank.

6 Close the water tank lid firmly. 

Setting the temperature

MAX
LINEN

COTTON
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SILK

SYNTHETICS

ECO setting: Minimum constant steam is delivered continuously for garments
with less creases. This setting also saves energy. 

Two steam clouds: More constant steam is delivered continuously for tough
creases. 

Three steam clouds: Maximum constant steam is delivered continuously for
stubborn creases. 

Using the appliance
1 Check the garment label for the required ironing.
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2 Set the temperature dial to the required ironing temperature by turning it to
the appropriate temperature indication.

3 Allow the iron to rest on its heel. 

4 Plug the appliance in an earthed wall socket.

5 The iron ready light will light up, indicating iron is heating up. 

6 When the iron ready light has gone out, wait a while before you start ironing.
The ready light will go on from time to time during ironing.
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No steam/Dry ironing
1 Set steam setting to no steam setting.

2 After a short while, steam will cease during ironing.

Water spray
1 Set steam setting to no steam setting. Press and release the water spray

button  for a stream of mist to remove stubborn creases. 

Steam boost
1 Set temperature dial to MAX setting between cotton and linen. 
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2 Press and release the steam boost button for a powerful boost of steam to
remove stubborn creases. 

3 You can use the steam boost function when you hold the iron in vertical
position for removing creases from hanging garments (for DST2020 and
DST2030 only). 

4 Pull and stretch your garment while applying steam boost to remove
stubborn creases (for DST2020 and DST2030 only). 

5 Do not use your bare hand as a supporting surface when you iron. 

6 Do not position the appliance towards yourself/ another person. 
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Auto shut off (DST2030)
1 To give you a peace of mind, the appliance will cool down on its own if it is

left unattended for a period of time.

30 sec.secsecsecsec30 sec.secsecsecsecsecsecsec 8 min.

2 When the appliance is not in use for more than 30 seconds resting on its
soleplate or 8 minutes resting on its heel/ base, the appliance will enter auto
shut off mode.

3 The temperature of the appliance will decrease in auto shut-off mode. The
iron ready light will also flash non-stop to indicate the appliance is at auto-off
status. To completely switch off the appliance, unplug the appliance from the
socket. 

4 To let the appliance heat up again, pick up the appliance or move it slightly. 

5 The iron ready light will light up, indicating the appliance is heating up. 



14 English

6 Once the iron ready light turns off, the appliance is ready to use. 

Cleaning and maintenance
1 Ensure appliance is not plugged in. 

2 Ensure the appliance has cooled down. 

3 Wipe flakes and other deposit off the soleplate with a damp cloth. 
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Note: To keep the soleplate smooth, avoid hard contact with metal objects.
Never use a scouring pad, vinegar or other chemicals to clean the soleplate. 

4 Do not wash/ clean the appliance under running water. 

Calc-Clean
Tip: The Quick Calc Release function can be used at any time. If you live in a hard
water area, use the function more frequently.

2 3 4 5 6 6
9 10 11 12 12 1316 17 18 19 19 20
3 24 25 25 26 27
0 31

1 After 1 month of use, it is recommended to perform calc clean to remove
scales collected from your appliance to prolong its life and ensure the
appliance heats up. 

2 Make sure the iron is unplugged and the steam setting is set to no steam
mode (dry ironing) .
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3 Fill the water tank to the MAX indication.

4 Set the temperature dial to MAX.

5 Plug in appliance to an earthed wall socket.

6 The iron ready light will light up, indicating the appliance is heating up. 

7 Wait for iron ready light to go out. 
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8 Unplug the iron. 

9 Slide the steam selector to the Calc-Clean position and hold it. 

10 Hold the iron over the sink and gently shake the iron. Hot water and calc
particles will be released from the soleplate. 
Caution: While scale is flushed out, steam and boiling water also come out of
the soleplate. 

11 Continue to shake the iron until all the water in the water tank has been
released. 

12 Plug in the appliance and let the appliance heat up to dry the soleplate. This
takes about 2 minutes. 
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13 Let the iron cool down.

14 Wind the cord around the heel of the iron. 

Storage
1 Slide the steam selector to select no steam mode (dry ironing)  . 

2 Unplug the appliance. 

3 Let the appliance cool down. 
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4 Pour any remaining water out of the water tank. 

5 Wind the power cord around the main body of the appliance. 

Trouble shooting
This chapter summarizes the most common problems you could encounter with
the appliance. If you are unable to solve the problem with the information
below, visit www.philips.com/support for a list of frequently asked questions or
contact the Consumer Care Center in your country.

Problem Possible cause Solution
The iron cannot remove wrinkles
from the garment.

There is no steam during ironing. Fill the water tank and set the
steam slider to .

The iron does not produce any
steam.

There is not enough water in the
tank.

Fill the water tank.

The steam slider is set to . Set the steam slider to .

The iron is not hot enough yet to
product steam.

When the iron is heating up, the
"iron-ready" light is steady on.
When the iron is ready for use, the
light turns off.

Water droplets drips onto the
garment during ironing.

You have used the boost function
too often within a short period.

Continue ironing in horizontal
position and wait a while before
you use the steam boost function
again.

You have not closed the water
tank lid properly.

Press the lid until you hear a ‘click’.
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The iron does not produce a steam
boost.

You have used the steam boost
function too often within a short
period.

Continue ironing in horizontal
position and wait a while before
you use the steam boost function
again.

The iron is not hot enough for
ironing yet.

Wait until the ‘iron ready’ light has
stopped flashing and lights up
steadily.

You have put a chemical into the
water tank.

Rinse the water tank and do not
put any perfume or chemicals into
the water tank.

Water drips from the soleplate
after the iron has been unplugged.

The steam slider is set to . Set the steam slider to .

You have put the iron in
horizontal position with water still
left in the water tank.

Empty the water tank after use, or
store the iron in vertical position.

The iron leaves a shine or an
imprint on the garment.

The surface to be ironed was
uneven, for instance because you
ironed over a seam or a fold in the
garment.

The iron is safe to use on all
ironable garments. The shine or
imprint is not permanent and
disappears when you wash the
garment. Avoid ironing over seams
or folds. You can also place a
cotton cloth over the area to be
ironed to avoid imprints.
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